
MATTI 
MENU

Kansas City
913.905.7222

TOLL-FREE
800.892.7222

ST. LOUIS
314.801.6522

TOPEKA
785.234.7622

Press * – Return to previous step 
Press 9 – Repeat menu options 
Press 0 – Speak with a representative
                       (available during normal business hours)

HELPFUL HINTS & QUICK TIPS
Tips for navigating through the menu

PRESS

1
CHECKING
1.	 Balance
2.	 Last 5 deposits
3.	 Last 5 withdrawals
4.	 Specific checks cleared
5.	 Make a loan or credit card payment
6.	 Transfer between deposit accounts 
7.	 Transfer to another member’s account* 

PRESS

2

SAVINGS & MONEY MARKET
1.	 Balance in share savings
2.	 Last 5 deposits 
3.	 Last 5 withdrawals
4.	 Withdrawal by check (Mailed to home address)

5.	 Make a loan or credit card payment
6.	 Transfer between accounts
7.	 Transfer to another member’s account*
8.	 Dividend inquiry 

PRESS

3

NAVIGATION KEYS

* Prior authorization required

Our automated telephone  
system is available 24/7.



CREDIT CARDS
1.	 Balance, available credit & last payment 
2.	 Make a credit card payment
3.	 Payment mailing address 

PRESS

6

CHANGE PIN & LOGIN WITH  
DIFFERENT MEMBER NUMBER
1.	 Change access code 
2.	 Login with a different member number

PRESS

7

CD & IRA
Lists CD and/or IRA balance and interest

PRESS

4
LOANS
1.	 Balance, amount due and due date 
2.	 Loan advance by check (Line of Credit required)

3.	 Advance by transfer 
4.	 Year-to-date finance charges
5.	 Credit card information 
6.	 Loan calculator 

PRESS

5
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For current rates, visit cacu.com.


